Child Safety and Wellbeing Policy g?g\ll)(Y

Child Safety Policy Links
1. Child Safety & Wellbeing Policy (This Policy)
2. Child Safety Code of Conduct
3. Child Safety Reporting Procedure

1 Introduction

1.1 Rocksteady Music School (Rocksteady) has a moral and legal responsibility to promote and protect the health,
safety and wellbeing of all children and young people. Rocksteady is committed to providing an environment where
children and young people are respected, empowered, and feel safe. Rocksteady has zero tolerance for child abuse
and harm.

1.2 If any person believes a child is at immediate risk of child abuse or harm, telephone 000.

2 Rocksteady Statement of Commitment to Child Safety

Rocksteady acknowledges that the safety, wellbeing and best interests of children and young
people are paramount.

2.1 Rocksteady is committed to providing children and young people with an environment which promotes and
protects their health, safety and wellbeing, at all times.

2.2 Rocksteady supports, values and respects all children and young people, and is committed to their
safety, participation and empowerment.

2.3 Rocksteady is committed to providing a culturally safe environment in which the diverse and unique identities and
experiences of Aboriginal and Torres Strait Islander children and young people are respected and valued.

2.4 Rocksteady will treat all children and young people with dignity, respect and integrity and will provide a safe and
inclusive environment for the diverse needs of all children and young people including children and young people
with disability, those from culturally and linguistically diverse backgrounds, and children who are unable to live at
home. Furthermore, the right to protection is irrespective of age, gender identity, sexual orientation, ethnicity,
religious beliefs, ability or family background.

2.5 Rocksteady is committed to providing welcoming, safe and accessible environments where children feel
valued, empowered and consulted about the decisions that affect their lives. Decision-making is informed by our
commitment to remove or reduce the risk of child abuse and harm.

2.6 Rocksteady has zero tolerance for all forms of abuse and harm against children and young people, and all
allegations will be treated seriously in accordance with our policies and procedures. We will champion a culture of
safety and utilise our specific policies, procedures and practices to support our children and young
people, families and the community.

2.7  Rocksteady welcomes and encourages children, young people, parents, carers, families and the community to be
engaged in facilitating a child safe environment and to provide feedback and build the capacity of children and
young people to understand their rights and responsibilities.
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The Rocksteady Child Safety and Wellbeing Policy outlines Rocksteady’s approach to
safeguarding children and young people.

This policy aims to:

Ensure Rocksteady meets its legal and moral responsibilities in Australia for the safety, protection and wellbeing
of all children and young people.

Create and encourage a child safe organisational culture which is fostered at all levels of the organisation.

Protect children and young people under Rocksteady’s care, authority or supervision from abuse and harm by
having practices in place to prevent, remove or reduce potential risks of child abuse and harmin
all Rocksteady Environments.

Address allegations or suspicions of child abuse and harm when they do occur in a timely and appropriate manner,
and uphold consistency, transparency and accountability in Rocksteady’s response to and management of child
safety concerns.

Provide assurance that all suspected and actual reports of child abuse and harm will be reported
and properly investigated.

Ensure Rocksteady staff, as defined by this Policy, are aware of their responsibilities to identify, prevent and report
child abuse and harm to children and young people within all Rocksteady Environments and within the broader
community.

Provide a clear statement to Rocksteady staff forbidding child abuse and harm.
Meet Rocksteady'’s legislative responsibilities and achieve its organisational goals.

Foster a culture of openness and transparency where all persons, including children and young people, feel they can
safely disclose concerns about their safety or wellbeing.

Outline the mandatory training guidelines for all Rocksteady staff.

Create a culture which encourages genuine engagement and empowerment of children and young people, and
consults with children and young people, their families, carers and the community.

4 Scope

4.1

4.2

This Policy applies to all Rocksteady staff, as defined by this Policy, including all people who conduct work for, or
are connected to, Rocksteady in a paid or unpaid capacity.

The Policy extends to all Rocksteady Environments within Australia and all interactions with children and young
people across the organisation.
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Child Safety and Wellbeing Principles ROCK
STEADY

Children’s Empowerment and Participation

Rocksteady is a child safe organisation and actively seeks to include children’s views and ideas in planning and
decision making.

Rocksteady encourages children and young people to participate meaningfully and respects children and young
people’s rights to privacy, access to information, social connections and learning opportunities.

Rocksteady does not tolerate bullying or abusive behaviour between children and will take action if this occurs.

Rocksteady respects the rights of children and young people and provides them with information about their rights
including the right to feel safe and be safe and what they can do if they feel unsafe.

Rocksteady values the voices of children and young people and will act on safety concerns raised by children, their
families, schools and the community.

Families and Communities

Rocksteady recognises the important role of families and involves parents and carers when making decisions
affecting their child.

Parents, guardians, families and the community are encouraged to provide feedback and raise concerns at any
time through communication with staff or contact Rocksteady at info@rocksteadymusicschool.com.au

Rocksteady provides information to families, schools and the community about our child safe policies and engages
in consultation practices including through:

a) Publishing this Policy, the Child Safety Code of Conduct, and the Child Safety Reporting Procedure on
our website.

b) Providing information on our child safety approach during the onboarding process for parents.

c) Our Schools Portal for teachers, principals and school staff.

Creating Culturally Safe Environments for all Aboriginal and Torres Strait Islander Children
and their Families

Rocksteady is committed to creating environments where Aboriginal culture is celebrated and Aboriginal and
Torres Strait Islander children, families and community members are welcomed, consulted and included.
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Valuing Diversity STEADY

Rocksteady is committed to ensuring it is an inclusive, welcoming and supportive environment for all.

Rocksteady is a community enriched by people from different cultures and backgrounds, living together in harmony
and participating in community life.

Rocksteady seeks to ensure that all children and young people, their families and the community from culturally
diverse backgrounds feel included and have equal access to services and facilities.

Supporting Inclusion and Participation from Children, Young People and Families

Rocksteady will facilitate a culture that facilitates meaningful and purposeful participation and is responsive to the
contributions of children and young people.

Rocksteady does not tolerate racism or discrimination and will act to ensure that children and young people feel
safe to participate.

Empowering Children About Their Rights

Rocksteady will take steps to ensure that children are aware of their rights and know how to seek help when it is
needed.

Rocksteady will take steps to ensure that all children and young people feel confident in raising a complaint or
concern.

Rocksteady recognises the importance of friendships and will support children and young people to develop social
connections and empower children to communicate with adults regarding the safety and wellbeing of their friends
and peers.
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The safety of children and young people is everyone’s responsibility.
Rocksteady Staff Responsibilities

6.1 All Rocksteady staff:

a) Haveamoral, legal and ethical responsibility to care for, and promote the wellbeing of, children and young people, and
protect them from abuse and harm.

b) Areresponsible for identifying child abuse and harm and the risk of child abuse and harm, and taking steps to prevent,
mitigate and eliminate child abuse and harm.

c) Must treat all allegations and suspicions of child abuse seriously and respond consistently in
accordance with this Policy and the Reporting Procedure.

d) Must promote child safety at all times and provide a safe environment for all children and young people.

e) Must provide a culturally safe environment for Aboriginal and Torres Strait Islander children and young people,
encourage them to express their culture and provide an environment free from racism and discrimination.

f) Must pay particular attention to children and young people with disability, those from culturally and linguistically
diverse backgrounds, those who are unable to live at home, those of any sexual orientation, and ensure that their
needs are met, and they are supported and responded to.

g) Mustidentify and report child abuse and harm to the relevant authorities in accordance with the Reporting Procedure
and must not attempt to establish proof or investigate the matter.

h) Must telephone 000 if they believe a child or young person is at immediate risk of child abuse or harm.

6.2  AllRocksteady staff are required to:

a) Readand comply with this Policy, the Code of Conduct and the Reporting Procedure.

b) Take all reasonable steps to maintain an environment that prevents and eliminates child abuse and harm.

c) Respondina child-focused manner to all disclosures, allegations and risks of child abuse and harm, with
sensitivity and professionalism.

d) Participate in child safety induction and training as directed by Rocksteady and request further assistance if
further training is required to understand their obligations and responsibilities in relation to child safety and
under this Policy.

e) Reportany concerns about actual, suspected or risk of child abuse or harm as soon as possible to the Child
Safe Officer or General Manager.

f) Reportany breach or suspected breach of this Policy, the Code of Conduct and the Reporting Procedure as
soon as possible to the Child Safety Officer or General Manager.
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6.3  Rocksteady will ensure, as far as possible, that Rocksteady staff are aware of: STEADY

a) Theirresponsibilities to create and maintain a child safe environment for all children and young people,
including a culturally safe environment for Aboriginal and Torres Strait Islander children and young people.

b) Their obligations under this Policy.

c) Theirobligations under the Reporting Procedure.

d) The appropriate standard of conduct and behaviour that Rocksteady requires.

e) Rocksteady’s commitment to empower children about their rights including the right to feel safe, be informed

and participate in decisions affecting them.

Senior Leadership Team

6.4  The Rocksteady Senior Leadership Team has ultimate responsibility for complying with the Child Safe Standards,
and must:

a) Model and champion a child safe culture and make a public commitment to child safety.

b) Prevent, identify and mitigate child safety risks, including the risk of child abuse or harm within
all Rocksteady Environments.

c) Implement appropriate policies, procedures and codes of conduct in relation to child safety, including
ensuring Rocksteady staff are equipped with knowledge, skills and awareness through ongoing education and
training, and ensuring staff are suitable to work with children.

d) Ensure Rocksteady staff are aware of this Policy and their overall child safety obligations, including the obligation
to report suspected child abuse and harm.

e) Ensure appropriate insurance arrangements are in place.

f) Ensure appropriate and effective control systems are in place, including processes to respond to complaints and
concerns, and conducting regular reviews.

g) Empower children, young people, families, schools and communities with information about their rights
and protections, and invite them to participate in decisions affecting them to create a child safe culture.

h) Consult with children, young people, families, schools and communities in relation to child safety and value their
contribution to creating a child safe environment.

i) Monitor compliance with this Policy, the Code of Conduct and the Reporting Procedure.

j)  Ensure that this Policy, the Code of Conduct and the Reporting Procedure are reviewed and updated annually and
after every child safety incident or investigation.

k) Provide guidance on the development of media responses.

I) Actassubject matter experts in the development of proactive media releases.

General Manager Australia

6.5  General Manager of Rocksteady Australia is responsible for:

a) Modelling and promoting a culture of child safety at all times.

b) Preventing, identifying and mitigating child safety risks, including the risk of child abuse or harm, within
all Rocksteady Environments.

c) Makingreports and adhering to legislative obligations in relation to reporting.

d) Havinginvestigation processes clearly defined and overseeing the response and investigation of reports of
child abuse and harm.
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e) Ensuring Rocksteady staff are aware of this Policy, the Code of Conduct, the Reporting Procedure and their
overall child safety obligations, including the obligation to report suspected child abuse or harm.

f) Ensuring appropriate policies and procedures are in place, including effective internal control
systems to identify child abuse and harm and risks of significant harm to children.

g) Appointing Child Safety Officers.

h) Providing accurate and timely reports to the Rocksteady Senior Leadership Team as requested or required.

i) Providing support to Rocksteady staff to undertake their child safety obligations.

j) Monitoring compliance with this Policy, the Code of Conduct, and the Reporting Procedure.

k) Ensuring that this Policy, the Code of Conduct and Reporting Procedure are reviewed and
updated annually and after every child safety incident or investigation.

I)  Not allowing Rocksteady staff to work without a valid Working with Children Check (WWCC), including when a
WWOCC has expired or a cancellation is received.

Child Safety Officer

6.6  AllChild Safety Officers(CS0) are responsible for:

a)
b)

c)
d)

e)
f)

9)

Promoting the importance of and supporting staff to understand child safety at all times.

Being available to listen, discuss and clarify issues confronting Rocksteady staff, children and young people,
families, schools and the community in relation to child abuse or risk of child abuse and harm.

Facilitating the communication of information in relation to child safety across Rocksteady.

Acting as a first point of contact in relation to child safety concerns, reports or allegations and comply

with reporting obligations in relation to actual, suspected or risks of child abuse or harm.

Implementing, maintaining and/or reviewing child safety policies and procedures to support the wellbeing
and safety of children and young people with input from relevant stakeholders.

Responding to, managing and overseeing the investigation of complaints and disclosures under this Policy, as
directed by General Manager.

Engaging in and/or reviewing risk management processes to promote the safe participation of children and
young people in all Rocksteady Environments.

Reporting any actual, suspected or risks to child safety, including risks of child abuse or harm, to the General
Manager.

Maintaining adequate records of all complaints, decisions and actions taken in relation to any child safety
complaint or disclosure under this Policy.

Recording risks to child safety in the Rocksteady Risk Register and specifying the actions Rocksteady will
take to reduce or remove the risks when a Rocksteady staff member notifies them of an identified risk.
Maintaining adequate records of all complaints, decisions and actions taken in relation to any child safety
complaint or disclosure under this Policy.

Being aware of the types of abuse that might occur and be alert to any Indicators of Harm and Abuse.
Participate in, deliver and/or facilitate child safety training to staff.

Monitor ongoing compliance with this Policy, the Code of Conduct and the Reporting Procedure.

Not allowing Rocksteady staff to work without a valid Working with Children Check (WWCC), including when a
WWCC has expired or a cancellation is received.
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All Managers are responsible for: STEADY

Promoting and modelling child safety at all times.

Assessing the risk to child safety, including the risk of child abuse or harm, within their area of control and taking
steps to reduce or eliminate any risk to the greatest extent possible.

Educating and supporting Rocksteady staff in their teams about identifying and preventing child abuse or harm or
the risk of child abuse or harm.

Facilitating the reporting of any concerns regarding child safety including reports or disclosures of actual,
suspected or risks of child abuse and harm, as soon as possible.

Reporting any incidents or risks in relation to child safety to the CSO or General Manager as soon as possible.

In circumstances where the child is not in immediate risk, helping Rocksteady staff to understand their reporting
obligations and support Rocksteady staff through the process of making a report if required.

Discussing any child safety concerns, incidents, allegations or suspicions of child abuse with a Child

Safety Officer, to understand their reporting obligations.

Contacting relevant authorities to discuss child safety concerns further and/or lodging a formal complaint where
aresponse or outcome is unsatisfactory.

Offering Rocksteady staff the opportunity to debrief about any child safety incidents, concerns, risks or reporting
processes.

Encouraging Rocksteady staff to seek additional support through Rocksteady’s Employee Assistance Program
and/or through access to clinical supervision, as required.

Referring disputes or differences of professional opinions to CSO or General Manager for further action.

7 Child Safety Code of Conduct

7.1
7.2

7.3

7.4

7.5

7.6
7.7
7.8

Rocksteady has a Code of Conduct which must be read in accordance with this Policy.

The Code of Conduct applies to all Rocksteady staff and provides guidance to Rocksteady staff in the context of
their involvement with children and young people in their roles.

The Code of Conduct helps to create a positive, respectful and safe environment by setting expectations in relation
to the appropriate behaviour of Rocksteady staff in their interactions with children and young people engaged

in Rocksteady programs, activities and events. Before working with children, Rocksteady staff must

read, understand and are required to sign an agreement to comply with the Code of Conduct as part

of Rocksteady’s child safety induction and training.

All third-party contractors are expected to abide by the Code of Conduct, and where they are engaging with
children, are required to sign an agreement to comply with the Code of Conduct prior to delivering any services.

Breaches of the Code of Conduct will be dealt with in accordance with this Policy and may result in disciplinary
action including termination of a person’s involvement with the organisation.

The Code of Conduct is publicly available on the Rocksteady website here
Rocksteady will enforce the Code of Conduct.

Following any non-compliance or allegation of non-compliance with the Code of Conduct, Rocksteady will instigate
areview that may result in a restriction of duties, suspension or termination of employment or other corrective
action.
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8 Recruiting Staff STEADY

8.1

8.2
8.3

Rocksteady engages in a range of recruitment strategies to ensure that staff working with children and young
people are suitable and supported to work with children and young people.

Rocksteady only recruits staff who are suitable to work and engage with children.

Rocksteady’s recruitment strategies include:

Developing clear position descriptions for jobs, categories of jobs or roles that involve child-related work setting
out:

i. The job's requirements, duties and responsibilities regarding child safety and wellbeing; and
ii. The essential or relevant qualifications, experience and attributes in relation to child safety and
wellbeing required for the role.
iii. That child facing roles require a WWCC and a ACIC police check.

Examining written applications and engaging in face-to-face interviews for applicants who will or may work with
children.

Engaging in a thorough examination of a person’s suitability to work with children prior to inviting them to take a
leadership position with children.

Screening all persons that will or could reasonably work with children to verify that they have a valid WWCC before
they commence working with children at Rocksteady and keeping records of all relevant information.

Informing all applicants for jobs that involve child-related work of Rocksteady’s child safety policies and
practices, including this Policy, the Code of Conduct and Reporting Procedure.

Requirement to complete a self-disclosure form to allow candidates to disclose criminal convictions prior to
appointment of arole.

Rocksteady will make reasonable efforts to gather, verify and record the following information about a person
whom it proposes to engage to perform child-related work:

i WWCC clearance, or similar check, including confirmation that Rocksteady has been registered on
the person's WWCC or similar check as employer;

ii. Proof of personal identity and any professional or other qualifications;

iii. The person's history of work involving children, including any history of complaints, disciplinary
action or allegations of reportable conduct made against the person in the course of any
employment or voluntary position held by the person.

iv. Minimum of two professional references

V. Rocksteady will not offer any applicant a position at Rocksteady until the applicant provides the
required evidence

All candidates are required to provide a complete employment history with no unexplained gaps. Extended gaps
in employment are discussed with the candidates and investigated as part of the recruitment process

All Rocksteady staff involved in the recruitment, selection, and onboarding of child facing roles must

complete accredited Safer Recruitment training before participating in any hiring decisions.

For candidates who have lived or worked in any country outside Australia for more than 3 months in the past 10
years will also require an International Police Check for those countries prior to commencing employment.
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Working With Children Check STEADY

The Working with Children Check is a screening process for assessing or re-assessing people who work with or
care for children in New South Wales. The WWCC aims to prevent people who may pose a risk to children from
working with children and young people.

It is a requirement under the Child Protection (Working with Children)Act 2012 (NSW)(WWC Act) for
all Rocksteady staff who have direct contact with children to obtain a WWCC, unless they are subject to an
exemption under the Child Protection (Working with Children) Regulation 2013 (NSW)(WWCC Regulation).

Rocksteady requires all staff to obtain a WWCC unless subject to an exemption under the WWCC
Regulation. The WWCC Regulation prescribes exemptions to the requirement to hold a WWCC. These include, but
are not limited to:

Prior to a staff member commencing employment or engagement with Rocksteady, Rocksteady will obtain and
verify the staff member’s relevant WWCC details and make a record of those details.

Rocksteady will not:

Permit Rocksteady staff who do not hold a current WWCC to be engage in child-related work (whether paid or
voluntary) at Rocksteady, or whilst representing Rocksteady.

Engage or continue to engage anyone in child-related work who does not have a valid WWCC, unless they are exempt
under the Act.

Employ, engage or continue to employ or engage a staff member in child-related work who does not hold a WWCC or
who has received a WWCC interim bar.

Engage or continue to engage anyone in child-related work who is subject to an assessment requirement as a result
of a trigger specified in Schedule 1of the WWC Act.

Rocksteady, in the course of its business, will not place a staff member who does not hold a WWCC or who is subject
to aninterim bar, in another organisation if the work to be undertaken in that organisation is child-related work.
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Supporting Staff ROCK
STEADY

Rocksteady is committed to ensuring that all Rocksteady staff receive training to ensure they understand their
responsibilities in relation to child safety and to support their engagement with children and young people.

Rocksteady assists staff to incorporate child safety considerations into decision-making, and to promote a safe
environment where children are empowered to speak up about issues that affect them.

Rocksteady will ensure all new and existing Rocksteady staff understand the importance of protecting children
from abuse and harm. This will be supported through induction, training and professional development and
will include:

a) Completion of all child safety training as required

b) Compulsory completion of a mandatory online child safety module to be undertaken by
all Rocksteady staff during induction and on an annual basis. This module will be updated to reflect current
practices and be supported by further professional development opportunities.

c) Induction and annual refresher training for Rocksteady staff incorporating awareness to build a foundation of
understanding and commitment to the safety and wellbeing of children and young people.

d) Ongoing supervision by Managers who are trained in Rocksteady’s policies and procedures.

e) Training for Rocksteady staff before engaging with children and young people.

f)  All Rocksteady staff will also be required to review this Policy and have the opportunity to enquire with a Child
Safety Officer should they need further guidance.

g) Instructing and supporting Rocksteady staff in complying with procedures for
responding, suspecting and identifying child abuse and harm or risk of child abuse or harm towards children
and young people.

Risk Management

Rocksteady recognises the importance of identifying and managing risks of child abuse and harmin
all Rocksteady Environments.

Rocksteady understands that there may be a number of risks associated with its services and programs in relation
to:

The supervision of children and young people within Rocksteady Environments.

Images or videos taken of children and young people within services, programs and activities run by Rocksteady.
The online environment including outside Rocksteady Environments.

The use of toilets and/or bathrooms in all Rocksteady Environments.

The increased vulnerabilities of children and young people with medical conditions and/or ilinesses.

The physical environment where there is risk to children and young people of physical injury.

16/60 Margaret St, Sydney NSW 2000, Australia
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Requires Rocksteady staff to comply with this Policy, the Code of Conduct and the Reporting Procedure.
Reviews risks, and monitors and evaluates the effectiveness of the implementation of its risk controls.

Will convene the Senior Leadership Team on a regular basis or as required to provide advice to Rocksteady of
identification and mitigation of child safety risks.

Provides resources on identified risks to Rocksteady staff

Makes child safety and wellbeing a part of its overall risk management strategy and approach.

Requires Rocksteady staff to comply with training, induction and supervision obligations and monitors the
continued suitability of Rocksteady staff who engage in child-related work.

Has human resources policies to assess Rocksteady staff in relation to compliance with their child safe
obligations and continued suitability for child-related work.

To prevent, mitigate and/or remove those risks, Rocksteady:

Rocksteady has a Risk Management Policy and Framework. The Risk Management Policy and
Framework includes the assessment and mitigation of risks of child abuse and harm in Rocksteady Environments.
The following elements are included in the risk management policy and framework

Allidentified risks of child abuse and harm are actively reduced by designing and implementing appropriate
preventative measures including:

Risk management plans are documented for all existing and new activities and facilities.

Staff, volunteers and contractors are made aware of their responsibility for identifying risks of child abuse and
their obligation to work with management on reducing those risks.

Families and children are made aware of how to report on identified risks of child abuse.

Risk management plans are living documents that are updated as required, referred to reqularly and reviewed
periodically.

Breaches

Rocksteady staff must report any breach or suspected breach of this Policy, the Code of Conduct or the
Reporting Procedure the Child Safety Officer or General Manager soon as possible after becoming aware of the
breach or suspected breach.

Rocksteady staff must take immediate steps to ensure the safety and wellbeing of any child who may be at risk as a
result of orin relation to the breach.

Suspected breaches of this Policy, the Code of Conduct or the Reporting Procedure are treated seriously
by Rocksteady and will be investigated (either internally or externally, depending on the severity of the suspected
breach)in a manner that affords procedural fairness to the subject of the investigation.

Rocksteady will handle the allegations in a confidential manner to the greatest extent possible.

Rocksteady is not a relevant entity within the meaning of the Reportable Conduct Scheme (Scheme) within New
South Wales. Rocksteady staff may be contracted to organisations that are required to comply with the Reportable
Conduct Scheme, and therefore a reportable allegation made against Rocksteady staff may be notifiable to

the Office of the Children’s Guardian and investigated pursuant to the Scheme.

Following an investigation into a suspected breach, any person who is found to have breached this Policy, the Code
of Conduct or the Reporting Procedure may face disciplinary action (including termination of their engagement
with Rocksteady)
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Investigations ROCK
STEADY

Rocksteady will do all things necessary to assist in any external investigations conducted by an independent
investigator, police, government department and/or regulator.

The General Manager and/or their delegate will make every effort to keep child safety investigations confidential.

From time-to-time Rocksteady staff may need to participate in or be consulted in conjunction
with an investigation. Rocksteady staff must cooperate with any investigation conducted by external parties,
including partner schools conducting investigations pursuant to the Reportable Conduct Scheme.

Aninvestigation conducted by Rocksteady or on behalf of Rocksteady will be conducted in accordance
with procedural fairness to protect the integrity of the investigation and the interests of all the parties involved in
the investigation.

Disciplinary Procedure

Rocksteady staff who intentionally, recklessly or negligently fail to meet their reporting obligations may face
disciplinary action.

Rocksteady staff who make a report in good faith will not be held liable and will not face disciplinary action, even if
the allegation or suspicion proves to be unfounded on investigation.

Disciplinary measures may result in a range of actions up to and including:
Training and education;

Report to the Office of the Children’s Guardian;

Restricted duties, suspension, or termination of employment;
Termination of a partnership or contract with a third-party provider;
Other legal action; and/or

Criminal investigation and prosecution.
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15 Reporting and Responding to Child Abuse Allegations or a
Risk of Harm

15.1  Rocksteady is committed to ensuring that children and young people who access their services and programs are
kept safe from harm and the risk of harm.

15.2  When Rocksteady suspects that a child or young person has been harmed or is at risk of harm, Rocksteady will
respond to that suspicion in an appropriate manner which prioritises the safety of children and young people.

15.3 Rocksteady staff are required to follow the Reporting Procedure.

15.4 Rocksteady will comply with all legal reporting obligations and will provide information to government
agencies, including police, and do all things necessary to assist with enquiries, as is required.

15.5  Allcomplaints and child safety concerns will be responded to promptly and thoroughly according to the Reporting
Procedure.

16 Record Keeping

16.1  Allreports of alleged or risk of abuse or harm must be recorded by completing a Reporting a
Concern form, which is annexed to the Reporting Procedure.

16.2  AnIncident Report must record as much information as possible in relation to the incident, including but not
limited to places, times, dates, names of people, indicators or evidence of harm, contact details of persons
involved, age and dates of birth of children involved.

16.3  Child Safety Officers are responsible for ensuring adequate records are maintained. The Rocksteady staff
member who identified or witnessed the actual or risk of child abuse or harm must complete a Reporting a Concern
form as soon as practicable after the incident. If the staff member is unable to complete the Reporting a Concern
form, their Manager and/or the Child Safety Officer should complete the Recording a Concern form as soon
as practicable after the incident.

16.4  The Child Safety Officer will ensure that the following records are held and maintained indefinitely:

a) Allegations, complaints and concerns of a breach of this Policy, the Code of Conduct or the Reporting
Procedure.

b) Complaints, reports and disclosures of actual or suspected child abuse or harm to a child.

c) Reports made to external government agencies or regulators including reports to police or the Department of
Communities and Justice.

d) Investigation reports, evidence and records of interview in relation to any investigation under this Policy.

e) Alldecisions and actions taken in relation to any child safety complaint, report of a breach or disclosure
received.
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17 Informed Consent and Information Sharing STEADY

17.1  Internal information sharing may be required in order to make well-informed decisions. Rocksteady acknowledges
that the safety and wellbeing of children is the paramount consideration when sharing information internally. Prior
to sharing information internally, consideration should be given to mitigating risk to children and young people,
without comprising a child's right to privacy.

17.2  Rocksteady may need to share information about incidents or complaints with external authorities or organisations
to comply with legislative requirements or to prioritise safety.

17.3  Rocksteady will not disclose an individual's personal information to any external party without their consent
unless Rocksteady is required or authorised to do so by law.

17.4  Inorder to achieve the best outcomes for children and families, it will sometimes be necessary
for Rocksteady staff to share certain information with other professionals. In such cases Rocksteady staff should:

a) Consult with the Child Safety Officer or General Manager to assess what information can be shared and with
whom.

b) Obtaininformed consent from the child or their parents/guardians, if appropriate to do so.

c) Document the details of the information shared, who the information was shared with, if consent was
gained and any other decision making around information sharing.

d) Relevant authorities can also contact any person they believe holds information relevant to the protection
and development of a child to share information about a child or family without the consent of the child or
family.

18 Privacy

18.1  Rocksteady will collect, use, disclose and hold personal information in accordance with the Privacy Act 1988 (Cth)
and the Rocksteady Privacy Notice which can be found here.

18.2  Confidentiality and privacy in relation to reports of child abuse and harm will be maintained consistent
with Rocksteady’s legal obligations, the principles of natural justice and Rocksteady’s duty of care to protect
children and young people.

18.3  Inrelation to a child’s privacy, Rocksteady will consider the best interests of the child or young person. The
paramount consideration when considering best interests is the safety of children and young
people. Rocksteady will respect a child’s right to privacy while mitigating risks in the physical and online
environment, except when this conflicts with the best interests of the child or young person.

18.4 When areport is made in good faith to police, a government department or regulator, the disclosure will not be a
breach of privacy. The Reporting Procedure sets out reporting requirements.
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19.1
19.2

19.3

19.4

19.5

20

Monitoring, Evaluation and Review ROCK
STEADY

Rocksteady commits to monitoring processes, information sharing and decision making to understand the overall
level of success in the Policy’s implementation.

The Senior Leadership Team will make changes as needed to respond to information from child safety reviews or
investigations.

Rocksteady welcomes feedback from all members of the community, including families and schools, on how it can
improve its risk management approach and better protect the safety of children. Please direct feedback
to the General Manager or Senior Leadership Team in writing.

A review of this Policy, the Code of Conduct and the Reporting Procedure shall be conducted annually, and after
every critical child safety and wellbeing incident.

Child Safety Officers are authorised to make minor editorial amendments as needed for administrative or updated
information purposes (for example, but not limited to, changes to position and roles, references to legislation,
definitions etc). Child Safety Officers may also make amendments to the list of related documents at such times
where reference material or guidelines require updating.

Related Legislation and Policies

20.1 Thereisarange of legislation, codes and Rocksteady documents that inform and support this Policy. These
include, but are not limited to:
Legislation Rocksteady Documents
e Children and Young Persons (Care and e Child Safety Code of Conduct
Protection)Act 1998 (NSW) e Child Safety Reporting Procedure
Children’s Guardian Act 2019 (NSW) e Privacy Notice
Child Protection (Working with Children) Act
2012 (NSW)
e  Child Protection (Working with Children)
Regulation 2013 (NSW)
e Crimes Act 1900 (NSW)
e The New South Wales Child Safe Standards

Rocksteady Music School Pty Ltd

16/60 Margaret St, Sydney NSW 2000, Australia
rocksteadymusicschool.com.au ABN: 67690048803



www.rocksteadymusicschool.com/au/child-safety-code-of-conduct
www.rocksteadymusicschool.com/au/child-safety-code-of-conduct
http://www.rocksteadymusicschool.com/au/child-safety-reporting-procedure
https://www.rocksteadymusicschool.com/au/privacy-notice/

21 Definitions

Term Definition

Aboriginal The term Aboriginal in this Policy includes Aboriginal and Torres Strait Islander
peoples.

Applicant A person who applies for a position or role at Rocksteady which involves
engaging in or participating in child-related work.

Child, Children A child or young person is a person who is under 18 years of age, unless

or Young Person

otherwise defined by law or noted in this Policy or the Child Safety Reporting
Procedure.

Child Abuse or Harm

Conduct towards, against, with or in the presence of a child, or threatening to
engage in such conduct, which includes:
a. Physical abuse
b. Sexual abuse or conduct of a sexual nature, including a sexual offense
against a child and grooming behaviour

c. Emotional or psychological harm, including spiritual abuse
d. Neglect

e. Discrimination

f.  Bullying

Child-Related Work

Under the Child Protection (Working with Children) Act 2012 (NSW), ‘child-related
work’is work in either a voluntary or paid capacity that involves direct contact
with a child that is a usual part of and more than incidental to the work, at a
place orinvolving an activity listed in the Act, including:
a. Mentoring and counselling services for children
b. Child protection services
c. The provision of health care in wards of hospitals where children are
treated and the direct provision of other child health services
d. Clubs, associations, movements, societies or other bodies (including
bodies of a cultural, recreational or sporting nature) providing
programs or services for children
Respite care or other support services for children with a disability
f. Education and care services, childcare centres, nanny services and
other childcare
g. Schools or other educational institutions (other than universities) and
private coaching or tuition of children
h. Sporting, cultural or other entertainment venues used primarily by
children and entertainment services for children
i. Detention centres(within the meaning of the Children(Detention
Centres) Act 1987) and juvenile correctional centres (within the meaning
of the Crimes (Administration of Sentences)Act 1999)

j- Anyreligious organisation

k. Refuges used by children, long-term home stays for children, boarding
houses or other residential services for children and overnight camps
for children

I.  Transport services especially for children, including school bus
services and taxi services for children with a disability and supervision
of school road crossings

Child Safe Standards

The ten standards made under section 8C of the Children’s Guardian Act

2019 (NSW).
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Child Safety

Matters related to Rocksteady exercising its duty of care to children and young
peopleinits care, protecting all children from harm or a risk of harm, managing
the risk of child abuse or harm, taking steps to identify, prevent and mitigate the
occurrence of child abuse and harm, providing support and responding to a
child who is at risk or has disclosed or made allegations of child abuse or harm.

Child Safe Officer

Subject experts who can provide advice on child safety and child protection
related matters.

Child Safe Organisation

An organisation that recognises cultural differences and does not reduce a
child’s right to be safe, or the organisation’s responsibility to protect the child
from harm.

Communities

A group of people with whom a child shares common interests, experiences,
social background, nationality, culture, beliefs or identity.

Contractor

Any individual, business or company engaged by Rocksteady to provide services
to Rocksteady, including but not limited to building and maintenance workers,
parking officers, school crossing supervisors, consultants, cleaners and
caterers.

Cultural Safety

A culturally safe environment that is safe for people of all ethnicities and
cultural identities, where there is no assault, challenge, or denial of their
identity, of who they are and what they need. Cultural safety requires shared
respect, shared meaning, shared knowledge, and experience of

learning, living and working together with dignity and truly listening, and in
which the diverse and unique identities and experiences of all children and
young people are respected and valued. This includes the distinctive history and
experience of Aboriginal and Torres Strait Islander peoples and people who have
come to Australia from diverse cultures.

Direct Contact

Direct contact includes:
a. Physical and face-to-face contact
b. Contact by post or other written communication
c. Contact by telephone or other oral communication
d. Contact by email or other electronic communication including online
messenger services, social media, online seminars, or other online
services

Disclosure Disclosures of actual, suspected or risk of child abuse or harm may be verbal or
non-verbal, accidental or intentional, partial or complete.
Duty of Care A common law requirement which places a duty on Rocksteady and all

Rocksteady staff to take reasonable steps to protect children from harm that
is reasonably foreseeable.

Indicators of Abuse and
Harm

The signs which a child or young person may display which indicate that they
may have been abused or harmed. Some children show no indications of harm,
while others may show many, however none of the indicators are
determinative.

Further information in relation to Indicators of Abuse can be found at this
link: Indicators of Abuse Child Safe Standards Resources, Department of
Families Fairness and Housing

Manager

A person who is responsible for line management of Rocksteady staff in their

day-to-day duties.
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Office of the Children's
Guardian (OCG)

The Office of the Children’s Guardian is established by the Children’s Guardian
Act 2019 (NSW). The OCG regulates and oversees the New South Wales Child
Safe Scheme including the Child Safe Standards, the Reportable Conduct
Scheme and Working with Children Check clearances.

Racism

Racism is harmful for children and young people and impacts upon their safety
and wellbeing. Racism can be a form of child abuse and may cause harm.
Racism may manifest as harassment, abuse or humiliation. It can sometimes
lead to intimidation or violence.

Racism includes name calling and hurtful jokes and excluding people from
groups or activities. It can also include comments that demonstrate a lack of
respect for another person.

Reportable Conduct

The following conduct, whether or not a criminal proceeding in relation to the
conduct has been commenced or concluded:
a. Sexual offence
Sexual misconduct
lll-treatment of a child
Neglect of a child
Assault against a child
An offence under s43B or 316A of the Crimes Act 1900 (NSW)
Behaviour that causes significant emotional or psychological harmto a
child

a@rooo00T

Reportable Conduct
Scheme

The Reportable Conduct Scheme was established by the Children’s Guardian Act
2019(NSW) to investigate reportable allegations and make determinations in
relation to reportable convictions.

Rocksteady
Environments

All physical and virtual environments and places made available or authorised by
Rocksteady for use by children and young people, including but not limited to:

a. Rocksteady physical environments in schools

b. Rocksteady offices.

c. Rocksteady online environments including but not limited to email,
portals, intranet systems, virtual messenger services, social media and
other online communications.

d. Otherlocations provided by Rocksteady or a third-party provider where
Rocksteady conducts activities or services such as concerts or
performances outside the school.

Rocksteady staff All people employed, engaged or acting as representatives of Rocksteady
including full-time, part-time, casual and agency staff,
contractors, volunteers and students.
\olunteer A person who performs work for Rocksteady without remuneration or reward.
\Wellbeing A positive state of physical, mental and emotional health. Wellbeing generally

means feeling safe, happy and healthy more than momentarily. Wellbeing can be
achieved in many ways including by supporting a child to express their culture
that recognises their ancestry, spirituality and country.

\Working with Children
Check (WWCC)

A Working with Children Check issued pursuant to the Child Protection (Working
with Children) Act 2012 (NSW).
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